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Table 1

Experimental design: control and treatment groups” stimuli.

Level of product
involvement

Control groups:
exposure to senior
brand (58)+2
unrelated brands

Treatment groups: exposure to junior brand (JB) +2 unrelated brands

Low product similarity JB High product similarity JB

Low attribute
similarity

Low attribute
similarity

High attribute
similarity

High attribute
similarity

High involvement
{HI)

Low involvement
(L1)

COLGATE
toothpaste

REXONA deodorant

COCA COLA
carbonated soft
drink

BIC pen

COLGATE

chewing gum
{blackberry flavor,
colorful smile)

COLGATE
chewing gum
{fresh mint flavor,
clean sensation)

COLGATE

buccal spray
{cinnamon flavor,
does not replace
brushing teeth)
Unrelated brands: ESTILO notebooks, ALL NATURAL bottled juice
REXOMA REXOMA REXOHA

body wipes body wipes (great  eau de toilette
{unscented, for scents, skin (for kids, kids

the moment) protection) scent - lavender)
Unrelated brands: ESTILO notebooks, ALL NATURAL bottled juice

COCA CAMDY COCA CANDY COCA JUICE

candy candy (unique juice (lemonade,
{lemon/orange flavor, refreshes) drink it hot or
flavor, vitamin C) cold)

Unrelated brands: ESTILO notebooks, JOHMSON'S baby shampoo
BIC BiC BIC BIC

watch watch tablet pen tablet pen
(sophisticated, not  (inexpensive, they (elegant, low (inexpensive, they
water-resistant) never fail) compatibility) never fail)
Unrelated brands: JOHNSON'S baby shampoo, ALL HATURAL bottled juice

COLGATE

buccal spray (fresh
mint flavor, clean
sensation)

REXOMA

eau de Toilette
{great scents, long
lasting)

COCA JUICE
juice (unigue
flavor, quenches
thirst)

2 Joox

Item

Scale Factor loadings

Overall brand equity (OBE) (Yoo et al., 2000): CR=0.828; AVE=0.547

obe1

obe2

It makes sense to buy X instead of any other
brand, even if they are the same
Even if another brand has same features as X, |

would prefer to buy X

obe3

obed

If there is another brand as good as X, | prefer
to buy X
If another brand is not different from X in any

0.720
{1=totally disagree to 7 =totally agree) 0.803
0.713

0.718

way, it seems smarter to purchase X

Similarity {SIM) (Bhat & Reddy, 2001): CR=0.948; AVE =0.90

sim1

simZ

brand product category)
Involvement (Mittal, 1995): CR=0.853; AVE=0.763

inv2

In selecting from the many types and brands of
(product) available in the market, would you
say that:

How important would it be to you to make a

right choice of this product?

in making your selection of this product, how
concerned would you be about the outcome of

your choice?

{jumior brand product category) and (senior
brand product category) are similar
{junior brand product category) is like (senior

(1 =totally disagree to 7 = totally agree)

{1=1 would not care at all to ¥ =1 would
care a great deal) as to which one | buy

{1=not at all important to 7 = extremely
important)
{1=not at all concerned to 7 =very much
concerned)

Notes: CR: composite reliability; AVE: average varfance extracted.
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Table 4  Price lists for the purchase decision task.

Groups — Colgate Coca Cola

Product Price, § Product Price, § Product Price, 5 Product

Required Soap Toothpaste Toothpaste Deodorant

product 1 Lux, 110g 1.00 Colgate, 50ml 0.90 Colgate, 50ml 0.90 Speed Stick, roll on, 30ml
Protex, 110g 1.10 Fortident, 70 ml 1.15 Fortident, 70ml 1.15 Rexona, rell on, S50ml
Dove, ¥0g 1.45 Oral-B 123, 75ml 1.65 Oral-B 123, 75ml 1.65 Dove, roll on, 50mi

Required Toothpaste Deodorant Carbonated soft drink Pen

product 2° Oral-B 123, 7Sml 1.65 Speed Stick roll on, 50ml  2.30 Tropical, 500ml . Pelikan Pointec
Colgate, 100ml 2.00 Rexona, roll on, 50ml 2.50 Coca Cola, 500ml . BIC Cristal
Fortident, 100 mi+40% 2.50 Dove roll on, 50mi 2.85 Sprite, 500 ml . Faber Castell

Required Pen Pen Deodorant Soap

product 3 Pelikan Pointec Pelikan Pointec Speed Stick roll on, 30ml & Lux, 1108
BIC Cristal BIC Cristat Sutton, stick, 45cc 2 Protex, 110g
Faber Castell Faber Castell Rexona roll on, 50ml 2 Dave, 90g

Additional Tortolines (plantain chips) Tortolines (plantain chips) Tortolines (plantain chips) R Tortolines (plantain chips)

products Ruffles (potato chips) Ruffles {potato chips) Ruffles (potato chips) K Ruffles (potato chips)
Trident {chewing gum} Trident {chewing gum) Trident (chewing gum) : Trident (chewing gum)
Manicho (chocolate) Manicho (chocolate Manicho (chocolate) . Manicho (chocolate)
Galak (white chocolate) Galak (white chocolate)} Galak (white chocolate) . Galak (white chocolate)

® Senfor brand product category.

4Jgs
b ools Jul sla b,
S 05 617 a4 by e sla ool g oo B> @8l Frwl JJo @ deliiiwyy SO da ools (g9l mex 5l

2 bl Aol Jow 5l oolil b cls 3 ol o 34 530 51 e 09,8 o5l 5 wiods solial soiiS

05255 b (6 3m Judow 0isS e ooliinl (gl dgie sl ailp (sl Caugp Jowe SIAMOS Laios cos AMOS

95 e b s (o8 i b agzlge .l oY AMOS jo g oo (B3l ley 5o of )15 aibise BoS e

alid ez 0,5 Gl ) SO jlake <85 (18 Jled 09,5 0 0asS ﬁ)&&,{éésdfwoolo olad 99
13




Moz Sygo ol la pil 0,57 (6 1S o3l (6 less 1o 09,5 sl 5 oo 1y 0B 5 (o038 Slo Wi
e & Al o LSl aall gle og,S 4 ba e alie 10 sy ]y jho jlade aS Wl a8 5 ks o Jlie

aid aid S e o he Ojge a4 alid g axlge o il ylS (Judo
reita sl ooliinl 0)50 SleMbl | Sglie (bg) o by preal (S danly pite 40 by e Sledll
BgSwgol g (J (635 S i BgKgoly Jogh lisal S piine gy il )lg Blus B o (69l me Jois slo

Sl lis maw g0 Ll (g)lo sme glds Jaame Joles Dl J 508 S50 (g9 31 (2003

S5 o3lasl Jowe
sl oo )lSle Jae )0 o jons Sl (6l oolitul 0590 (e JLSle 93 (S W o 0] 9 wlis
Jol g 3 el oz Wp b aglse ;00 e el LSl 5o Jold s (55 o3l Jae (59,
09y 5 Sypdigei ol L]y e Jao ojlel cnllnj ol (b)) oSl S L (625 ojlail Jao (5l ]

(CMIN/df = 4.822; GFI = 0.977;)ccl 315 il o « ln Lasls 5 (ol degarme J,uS b S

sobi 50 b)) enS 5 bl b L5l UL (AGFI = 0.947; CFl = 0.982; RMSEA = 0.079)

3L et gl bl boad gl uSilee il ly ol lis [Lsle 99 gl 1, 0.70 bl 51 59




o vy tew T sarple Lows rwol verrmre 4L ) Hgh irwobeme il () O fereni L0
Ly

Bemw  SE FacCi Bomate SE Fci Boimate  LE AL

n . R nIme (18] (REL] 0T Ry 0.0a% 0 oy 0. 5 OmT o oy (181 )
CEE - NP0 0,901 0186 1.7 Q5 074 0.5 1.¥= e 0ty OLbad 1.1 0508 0, b3
PURON . D0 E ning oo i 0 0 1a 0xy [l R 0 e s s 00 (W 0, )
PACH.-Sm am 0y -00aT Qs  -0U05 N 018 0081 0. (s G0 -01056 s D008
PR - F R0 a0nga o134 [ F iy gl ] o0 [ ¥ 0% 0¥ a 0m aim -0 o 0 -
b el = OFF 1.0 [N =] w4 [ 0 9ol 0.0 T 1.14r (M LF aan o 1.5 0. a4
obie . OB 09ar (LN 0 Bs LN Oaar 0 08 0.ms 1 100 (b 1k 09w 1 i 0 503
ohal . CEE LA ooy R 1. 0ves 0 omsj (ML 1. = ox s 1.5 0¥
oy ) = OFE 100 L0 1.am

-G avié& 0.3 i Bl 0 0 it 0 D4} 0 b iy 0 e s 079 0ty 0.
A ] 1.0 1000 1.

Aodes C ) crediibie ridevval, O approaieele o Bod o

* €A dowm red ire e 1ero
PEN =19

5 Jsor
sl Jow
saims 5L EXPOS (gl ie ey oS 20 ga i |y AMOS 5 o s o261 Jobe guli 2 IS
5 o 3l Sglite SIM (gl oy 6wl SB L it 1 Jits dily yuiie (59, 2 JB oaris 33, 3!
("EXPOS*1 + i g5, » JB Lol 1 syl sl 1) EXPOS b 5 ons o938l alis el
Glis b 5 b gsb i 4 SIML 5 SIM a5 0 (53 Jlie sl 055 (0 b3, “SIM*SIM)

alis a5 ol 3 ol Slej (g3le 3.8, a5 sl ) (xe 4 SIM 4 EXPOS (sly oo oo SO ol

. . e | *1+ *SIMy | = | 1+ *SIM, | .
SEXPOS (sl o gy S0 (ggms 3 .1 PEPOS 1+ PS> 1Popos™ P >SIMLE 0 g

b oo il alas a5 wb s elS Sbey gile 38, & sl pme cpl & SIM (6l e oy
5 EXPOS (1308 &5y (0,00 10 slo 00isS Bras sl | Bexeos*1 + Bam*SIMu | < | Bexpos™ + Bam*SIML |

Poeos’0+ fu0=0. Seg dianly uiie S35 2 651 5 08,5 LSl Lao laie SIM

S5 sl Gloj po 1y o lade piie (plad (Slles piie SO LS real D TS &5 5k Gles
Jolss g Sl w3 5l B ) e e Sjge (nl w50 9 M) (cedB Wi oaiiS 08 0 oS
03,5 dlgsian 1) Wy oy Loy, Lasls 6 (2000) ), Son 5 90,0 oy 0 PDI uliie 5l oolatl b Jgamo
2O 9 B Sy S b &S W g W Jgame G oaidST Brae bl o gl Jle gl W
bgye Vlgw sl W ol s 4 Wi la (Shg des oni S p j0 a5 b 43Sl 50 b Wi b anlis

6oy 9 b sl yulais 3l oolaiwl b ol g ol cduw (g lows Ll jo ba ouisS &8 0 gl alas o

15




ool 85y 2 alas g OBE (Lobss 4y bgyyo slo o] dad .ol 00y STol Jgams canlis 3,90 ,5 2001
A3 51 (2l sbiwl Lawgs g ould ez 55 550lsST 5l oz e SG Lawgi o 055 el (655 ol (sl alads ke
@l s 33,8 oo I 4z B sle 0l 35 50 sl e e 90 8 NS ez cagede (o))l po g Jole
Caol 00 ools 5Les 5 Jgaz o a5 wisls ol |y licebl Colls 51 oYU sl b 458

("EXPOS = -0.901;04& o OBE (3l 38, coge wox dip plp 0 agzle

S o opl g« (Bsm=0.206; C.lgsy: 0.119, 505 o Low ales b (C1.95%: -1.267, -0.539),

95 Lol alols o ((Pose =0-109; C.losy: 0.05,0.169)), Iy o, 5 goei b o bL3,| OBE a5 o

ol g puiies O3 LA 6 oz 09 a0 Jlade Juls RUCH G SIM 4 EXPOS 1 colys sl sow 0
RUCH 4, OBE ;| 5 OBE « EXPOS ;| puiine <l 51 ams oo lid 00,095 jlicabol alold b |, quiine
olS (gl alnsly 31 S oS sl _ine 32 o2l 9 8,18 RUCH (59, 1 osiiiece i 31 Lois EXPOS oo 352
)05 5 (ol abaly Jole g Jiias juiie opm abad, 1o SIMLs s 3525 OBE

Cld 0929 09,5 90 s culpo o (0 Sre Dol 5 00gs LSS Lyl g0 2 50 e oo e
Jolss b Iyl 10 a8 o 5 00 o525 Lamsgio 5l o3l 55 cipmly Jobss b Ll jo o sl olas Julos
515 3525 (1992) 1258 il 5l 5 RUCH & s SizsS i1 o5l S5 YL

il 5l U5 STol ialS Crge dyaz iy 45 e o2l S e i |y T a5 ot ools s aaled
g 5 Sy 0y STol Jguars alis 45 ol i guls 9 o prdd iy (5l 00liS e (gl 093l
1S am0 e oLt 45 o)l Jlss o b lalllas b gl ol (14 e 3 )ogd o S 53, LialS
O ) i aliad b oaisST Bpae o5 wl (o0 (a5 Sley Sl al J Gl bosjls 352 (Sad &8,
5ol a8 Gl Wy W B peenal 4> ST A5 Cewl pl asis SO aS SThol was g a8 W, iV gas
Wy, 0 GalS walllae pl @bl Gub 50 pF (o0 )18 e o Wi b U Cod b s o )l
site 5145 083 oo i al el 2 A 5 e 45 355 oo el Wiy e il o 2lS L elS b

Syge 0 b Jlo nl b0 )S ez 5 (e ()18, Sla g5 (oo 1) i olug (3] 0l Bran 85 e o

16




(139950 5 (gmym oS (50 o 3 S5y 2 1B i Sl o5 pgas )0 azge Lo S

Jiﬁled-]ae‘)&iéa?sg-*ﬁ@ﬁ«.«-]& ‘025)5b43mb6n¢4@‘?;156|)b Lly, a5 wiles,s lis jbl>

Pl 5la s

EXPOS SIM

Estimate 95% C.1. Estimate 95% C.1. Estimate

—0.607 —0.805 —0.383 0.384 0.222  0.548 - - -
—0.022 —0.259 0.214 —0.028 —0.18 0.123 0.073 0.24

—0.165 —0.039 0.024 0.106

oo)ly Sleslos 7 Jgan

halad

Low High
T Ll sl g 1.242 1.078
Und il glg 1.000 1.000
uuu e 0.195 0.072
P T e 0.242 0.078
Medium® Small®

Sigl g 2 &S 05 (o0 ad)F A 0 Bun Jeame b dlgie I (gl dcgerme S Djgo a4 ()l cdle

YU alis b alsiio iz b S5 j0 JB a8 090 0 33 Siloj cedle 1999 (pm Sl jlols iy w5

Al hondi e cal B Jpams algie -SB Jpama alghe 1S o |y 25 Lady) sl onl 5 e yse

3 Slss o 2B g SB e Jsazme SO 3 90 j0 S ley 4o 1) 098 (o0 SB Jgaze dgie oy

b ol b Jgame o dsio ;o aslllas ol o o gle Wy iy WS o ol cuiiS OB pan aladl>
e S5 G 0915 00S Az gi A5 el souid (g5l (3.8, SB L dgie alaily (59, ol 5l o slu! bLs |

s SB 5, » IB




ole Sy alas o 50 53 305 L3Vl 5 by Jalsd b sl iy o 510 (grnan oglis EXPOS = OBE

4z STadl jiie )0 G pdy et 09 Wlg (oo 6,10 (g 390 sl Jleia ] o 5 auzrgi caly (ol abanly
Yl Caglgl g i, 4 by e Jgpame sla algie ol ot ool axlllae cpl o Jyame olss ) zla 90
9 2> SVgame i 0o Slib Gl ;0 Gl Jold s oais (Lid ul 5 (1986 il 5 (3 )se
el 0539

ol (sl lolgidey 5 b Cadgamme «(5 55 A

OB LS Bpas 55, » 6518, Sl pegaz 10 o)l mdle (3l 3.5 mlie drwgi g CoslS @ aslllas oy
o PSS addllas oyl canl aBls B pbedl awgy &y e 3l sl jue eolaiul jl Hepie sl iy
A5 Cusgaze 95 ol LA 0uS Braniiy oy (B))l 9, p e Sl alaly 45 L8, 6, 2 )
WJo ol b 05 (oo mlS Cungar g prasd (R8I g Gialojl o sl gzl 5l oolal Vgl .ol aid 5
531125 E3050 o2l gm0 42 g5 oo il lalllan o g5 L iy g Jguame 58 wolieisl b anllae s,
5 N game 555 Sl b anllae olg) Jlo ool b e b 0l 0539 b 0disS 06 pe sl 4 i1 ol LT a8
b g anlllae ol (sl iy

6, Cwdle 5l cblix yo (2o (ceges Sluwge 9 Copde ln o0k Soeal Sl @S cnl wales o
CS 10 o sy mpe Aliae o a5l e e ool iy o 6yl eodle 51 cbilis cedd o ,g5
G (59,5 5 > el Sl o @y aSly el 00T S pan 03 sy SIS LIS 4 & opl 5 el
Spae by, andi aid lp BE 4 bgyye slo S 1 sl (lpoe ol abgipe (5] 5 28 50
Sy Sligion odle 4 oS oolitul (Seym g (F9ys la Sudlad L 4 13, 5 Slide (2,5 e ouiS
25 Sl Sl Gl 50 4y 0aiS Brae 18, p0 el ools LA Sl aigSe a5 Wls i (nl ()2 4 Sl
WS o0 il e &S50 555l 59, 2 Ty o8 cedle (g5l 38, e iy ST ol

g lo o555 Glp owgels o (ol oud Ll 5 j5ie lo W &S (pl 4 axg by (Feio oS
cbilis S s e ailid o)l gls candle aiejls ol iy gl gz Lz il o o 00t b e

18




5 S9ax> asal> | Lad ol age axlllas ol ls dlal, nl o ail o )lw wdle gl onds 4l
Ol M ol oo et sla W 5l CBlis egas )3 ()l (lsh Cusdi ln (Mo la lejle
Bras leo 10 plel 4 i Logyl (6, wdle Sl oolnl sl g5le 3.8, 5l cblas (Jaere (5, @Dl

Gl wedle I cblas gile 5.8, 5l Ban (bee ;0 Ded sed Jaaze 0dilS adg osad (o b cailS

Wy ks 555y Caled o 4 aBl (oo b Jpama b Jslse (03 o ol bl (pls Cuss Sl ply 50 ssptee

188 o b Wi Jlo o5l g




\nm»?

< TarjomeFa.Com

)3 PDF b b oS wilos b amp el OKY) odd aary clie (o 51 cdlin o)
3 sleafs gy 5 SEL dlge JlE s 5l 4B S )15 Oy e | e
s dglé oslatul 5 Ve lu

A% dos i U lEo Cauyl ¥

oSl 03 dax i S lleo Cu] &

ISI sulSil S ¥lo p yivuss )

@)l:-)v\;‘.xc C)‘:*JC&))‘ ol %j&ym q’j.\g,\:-ta-f ¢ b%jc_‘,‘g’b


http://tarjomefa.com/
http://tarjomefa.com/%D8%AF%D8%A7%D9%86%D9%84%D9%88%D8%AF+%D9%85%D9%82%D8%A7%D9%84%D9%87+isi+%D8%A8%D8%A7+%D8%AA%D8%B1%D8%AC%D9%85%D9%87+%D8%B1%D8%A7%DB%8C%DA%AF%D8%A7%D9%86
http://tarjomefa.com/%D8%AC%D8%B3%D8%AA%D8%AC%D9%88-%D8%A8%D9%87-%D8%B1%D9%88%D8%B4-%D8%AA%D8%B1%D8%AC%D9%85%D9%87-%D9%81%D8%A7
http://isidl.com/

