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Provider Virtual community service C2C platform

Name Description Name Description

Alibaba  Taobao VC A forum established in 2003 for buyers and sellers of Taobao Taobao  Time founded: May 2003 C2C market share:
Taobao An instant messaging (IM) tool provided by Taobao to encourage the 83.9% http://www.taobao.com
Wangwang communication among members.
Taobao Ask A new function established in 2008 for Taobao members to share knowledge

TOM Eachnet VC A forum established in 2007 for buyers and sellers of Eachnet Eachnet Time founded: 2007 C2C market share: 8.7%
and http: /fwww.eachnet.com
eBay

Tencent  Tencent An IM software launched in 1999 with 800 million registered users and 318 million Paipai Time founded: March 2006 C2C market
QQ active users now. share: 7.4% http://www.paipai.com
Q-Zone An online space started in 2005 with more than 200 million users for presentation,
information exchange, and interaction with each other
QQ Game A platform for online games with 200 million registered players and 4 million
playing QQ games simultaneously
SOSO Ask A website started in 2006 for knowledge sharing with 65 million questions
answered already

Tieba A forum started in 2003 with more than 300 thousand sub-forums and twao billion Time founded: October 2008 C2C market
posts. Users can create sub-forums for new topics share: NJA http:/fyoua.baidu.com

Baidu The largest online encyclopedia in China started in 2006 with more than 1.38

Baike million topics now

Baidu A website started in 2005 for knowledge sharing with 44 million questions

Zhidao answered so far

Baidu Hi An IM software rolled out in 2008 for communication with others
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Transaction communities: VCs that focus on transaction needs and people can get trading information

Alibaba http:/fclub.china.alibaba.com A B2B website that provides discussion forums for small enterprises to communicate and exchange business
information

Taobao http://forum.tacbao.com A C2C website that provides discussion forums for individual buyers and sellers to communication

Paipai http://bbs.paipai.com A C2C website founded recently. Its fast development is based on the large user base of Tencent QQ, an IM software

Tasken http:/fwitkey.taskcn.com/ A Witkey website founded in 2005. It is a knowledge exchange platform where companies and individuals can solicit
solutions or answers to their posted questions and give rewards to providers of the winning solutions or answers

Interest communities: VCs in which people who share an interest or expertise on a specific topic gather together to communicate with each other
Sohu Blog http:/fblog.sohu.com/ One of the blog websites in China where bloggers can chronicle their lives and share them with others
Donews http:/fhome.donews.com/ An online forum on IT and Internet development

Relationship communities: VCs in which people with similar experiences come together and form meaningful personal relationships

Hepatitis B Carriers  http://bbs.hbvhbv.com/ A BBS forum aimed at providing a communication platform for Hepatitis B carriers and eliminating discrimination
BBS against this group

Fetion PICA Two wireless IM tools. Fetion is provided by the largest wireless network operator in China—China Mobile

Fantasy communities (entertainment communities): VCs which usually refer to online games and in which people come together to get fantastic experiences.

Youku http:/fwww.youku.com One of the largest video sharing websites in China. Members can upload video files and watch the ones uploaded by

others. Similar to YouTube
uc An IM software with video chat rooms. Users can show themselves and engage in discussions using videos and audios
The world of legend An online game that mimics the real world where players can play specific roles. Similar to Second Life

Mixed communities
Tianya Club http:/fwww.tianya.cn A large online club that provides several functions including blogs, groups, and forums
Mop http:/fwww.mop.com A large platform that provides services such as making friends, blogging, and online games
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Gender Male 210 44.1
Female 166 55.9

Age 18 or below 2 0.6
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Two-year college 39 104
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Graduate school or above 74 19.7

Length of member <3 months 36 229
history >3 and <6 months 86 12.0
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>1 year and =2 years a3 20.2

>2 years and <3 years 33 220

Over 3 years 86 8.8

Have purchased on Yes 73.9
Taobao No 98 26.1

Types of products Clothing and footwear 38.0
purchased on Cosmetics and jewelry 73 19.4
Tacbao Computers and accessories 46 12.2

Books 84 223
Foods and health products 39 10.4
Household appliances and audio 5.1
equipments

Personal digital products 50 133
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Audio products 20 53
E-card/digital card/virtual currency 67 17.8
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Factor Standard t-Value
loading

Familiarity 0.76 15.93
FA2 0.82 17.64
0.81 17.15

Perceived similarity P51 0.64 12.49
P52 0.67 13.40
P53 0.77 15.78
P54 0.68 13.55

Structural assurances S5A1 0.72 15.06
SA2 0.86 19.31
SA3 0.75 15.85
SA4 0.61 12.32

Trust propensity TP1 0.73 14.28
TP2 0.87 17.11
TP3 0.57 10.96

Trust in members” ability ABI1 0.72 14.86
ABI2 0.75 15.76
ABI3 0.71 14.65
ABI4 0.71 14.58

Trust in members’ integrity INB1 0.61 11.49
and benevolence INB2 0.81 15.75
INB3 0.71 13.69

Trust in website/vendor's VAB1 076 15.70
ability VAB2 0.84 17.82

Trust in website/vendor's VIN1 0.78 16.77
integrity VIN2 076 16.15
VIN3 0.72 15.05

Trust in website/vendor's VBE1 0.66 13.21
benevolence VBE2 0.79 16.64
VBE3 0.76 15.67

Intention to get information  GII1 0.81 18.23
GII2 0.88 2025
GII3 0.82 18.35

Purchase intention Pl 0.91 21.55
Pi2 0.80 17.86
PI3 0.83 18.88
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Fit indices Values Acceptable threshold

2 df 942(535=1.76 <3

RMSEA 0.046 <0.08
NFI 0.93 >0.90
NNFI 0.96 >0.90
CFI 0.97 >0.90
GFI 0.88 >0.90
AGFI 0.85 >0.80
IFI 0.97 >0.90
SRMR 0.074 <0.08
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