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- Store-level data (bimonthly ACNielsen data)
- (Relatively small and non-representative) samples of consumer data
- More representative and larger samples (Attwood Statistics, Gfk
2000-3000 households) (Leeflang & Olivier, 1985)
- Ad hoc surveys (cross-sectional and time-series data)
- The scanning revolution (Bucklin & Gupta, 1999)
» Consumer panel data
» Store-level data
* Cross-sectional and time-series data (panel data)
* Daily data
- Intemet revolution
* Internet data (spedial issue of Marketing Science, vol. 19, no. 1)
* Online publications and offline purchases, combined with Web site
behavior (Pauwels et al, forthcoming)
» Search engines (Telang, et al., 2004)
* Recommendation systems (Ansari et al,, 2000)
* Auctions (Yao & Mela, 2008)
» Web-based marketing research (Bucklin & Sismeiro, 2009)
2000 - Databases constructed by individual firms (CRM systems)
(Blattberg et al., 2008)
- Data from sodal media (e.g., Facebook, LinkedIn, Hyves, Weblogs;
van Laer & De Ruyter, 2010)
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Metric

Example

Publications

Sales:
* Product dass
* Brand level

Profit

Brand equity

Customer satisfaction

Customer life time value (CLV)/customer equity
Word-of-Mouth (WoM) net promoter score
Gratitude

Firm value

» Demand for electricity
» Demand for cigarettes
*» Demand for pharmaceuticals
- market share
- units
= Optimizing price, advertising, expenditures, etc.
» Impact of marketing expenditures on equity
= Impact of marketing expenditures on satisfaction
= Budget allocation
» Impact of satisfaction on WoM

» Impact of investments in relationship marketing on gratitude

Impact of

» brand equity

= customer satisfaction

* WoM

* customer equity

» advertising, innovations, promotions

» direct-to-consumer advertising on firm value

Van Helden et al. (1987) Leeflang & Wieringa (2010)

Leeflang & Reuyl (1984) Fischer et al. (2010)
Fischer et al. (2010) Leeflang & Wieringa (2010)

Dorfman & Steiner (1954) Verdoorn (1956) Best (2004)

Yoo et al. (2000)

De Wulf et al. (2001) Gomez et al. (2004)
Niraj et al. (2001) Reinartz et al. (2005)
Arnett et al. (2003) Villanueva et al. (2008)
Palmatier et al. (2009)

Madden et al. (2006)

Fornell et al. (2006)

Luo (2009)

Kumar & Shah (2009)
Srinivasan & Hanssens (2009)
Osinga et al. (2011)
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Marketing science models...

Decision models...

* Generally deal with specific
problems

* Generate more descriptive than
prescriptive answers

*» Generally do not give priority to
implementation

* Generally are used to support
repetitive decision making

» Should generate solutions
(prescriptions) rather than
descriptions

» Must satisfy criteria such as simple,
complete on important issues,

and robust

* Often use less-than-ideal data
» Should be developed within a
short time frame.

* Tend to be based on simple,
unsophisticated methods

* Need much time for development
* Use techniques with a high
degree of sophistication
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